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CLAIMS 



In the Claims 

Entire set of pending Claims: 




f / 10. (Twice Amended) A method fory6mbedding chat functions in a Web page, 
composing : 

in response to a command recei/ed by a con5)uter, establishing a browser region 
including a browser frame controlled/by a browser client on a display device; and 

establishing a chat region oJontrolled by a chat cUent within the browser region on 
the display device contencp^rai^usly with the browser region, the chat region being a 
real time continuously open In-directional communications chat region. 



11. (Amended) The method of Claim 10 further conq)rising: 
displaymg the chat region and the browser region simultaneously on the display 
device; and 

allowing a iker to concurrently perform a chat function, a browser function or 

both. 



12. (Amended) TH^ n^thod of Claim 10 wherein the estabUshing comprises: 
in response to the command deceived by the computer, estabUshing the browser 
and chat regions on the display Mevice, the command being received by the computer 
from a user or a computer networK 

13. (Twice Amended) The meWd of Claim 10 and comprising: 
with a chat client resident on the computer, processing chat content using a chat 

server for display in the chat region; and 
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\with a browser resident on the conq)uter, processing a document or other content 
using a Browser server for concurrent display in the browser region. 

14. \rhe method of Claim 13 and comprising: linking the chat chent to the 
browser so that the chat cUent controls the content displayed in the browser region. 

15. The method of Claim 14 wherein the linking comprises: 

linking th^hat cUent to the browser through an apphcation program interface of 
the browser. \ 

16. The methon of Claim 15 and conq>rising: 

in response to tha chat content received by the computer, invoking the chat client 
through the apphcation program interface, so that the chat content is displayed in the chat 
region. \ 

17. The method of Cl^m 16 wherein the invoking comprises: 

in response to the chat cWent received by the computer, invoking the chat chent 
through the apphcation program interface, so that the chat content is displayed in the chat 
region, the chat content being of a particular MIME type. 

18. The method of Claim 1 6 Wherein the invoking comprises: 

in response to the chat content received by the computer, invoking the chat chent 
through the apphcation program interface, so that the chat content is displayed in the chat 
region, the chat chent including a file having a particular extension. 

19. The method of Claim 15 whereimthe linking comprises: 

linking the chat chent to the browser through the apphcation program interface, 
the apphcation program interface being implemented as a plug- in architecture. 
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20. me method of Claim 15 wherein the linking comprises: 

linking\he chat chent to the browser through the application program interface, 
the apphcation OTOgram interface being implemented as an ActiveX architecture. 

2 1 . The method of Claim 10 and comprising: 

in response toVhat content received by the con5)uter, displaying the chat content 
in the chat region. \ 

22. The method oV Claim 2 1 and con5)rising: 

in response to browser content received by the computer, displaying the browser 
content in the chat region. \ 

23. The method of CMim 22 wherein the displaying comprises: 

in response to the broxvser content received by the conq)uter, displaying the 
browser content in the browser region, the browser content including a markup language 
document. \ 

24. The method of Claim 22 wherein the displaying comprises: 

in response to the browser cbntent received by the computer, displaying the 
browser content in the browser region, the browser content including an HTML 
document. \ 

25. The method of Claim 10 whekin the estabUshing comprises: 
estabUshing the chat region embedded in the Web page; and 
estabUshing the Web page embedded In the browser region. 

26. The method of Claim 10 wherein theWablishing comprises: 
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in respimse to the command, establishing the browser and chat regions on the 
display device, tne command including a markup language command. 

27. The metMod of Claim 10 wherein the estabUshing comprises: 
in response to thkcommand, establishing the browser and chat regions on the 
display device, the command including an HTML command. 



28. (Twice Amended) A system foj/embedding chat functions in a Web page, the 
system being connected to a computer network and coiiq)rising: 
a display device; and 

a con5)uter for, in response^© a command, estabUshing a browser region 

^ y including a browser frame controlled by a browser cUent on the display device and 

& / 

\/ establishing a chat region controlled by a chat client within the browser region on the 

display device conteiiqx)raneously with the browser region, and wherein the chat region 



and the browser region/are concurrently displayed, the chat region being a real time 
continuously open bidirectional communications chat region. 



29. (Amended) The system of Claim 28 wherein the computer, in response to a 
command, performs, a chat function, a browser function, or both. 

30. (Amended) Th\system of Claim 28 wherein the command is from a user or a 
computer network. 

3 1 . (Twice Amended) The system of Claim 28 wherein the computer is for: 
with a chat cUent resident on the coi^>i^ter, processing chat content using a chat 

server for display in the chat region; and 

with a browser resident on the computer, proce^M^g a document or other content 
using a browser server concurrent display in the browser reg^n. 
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32. The system of Claim 31 wherein the chat client is linked to the browser so 
chat client controls the content displayed in the browser region. 

33. The system of Claim 32 wherein the chat cUent is linked to the browser 
an appUcation program interface of the browser. 



34 The system of Claim 33 wherein the computer is for: 

in reWnse to the chat content received by the computer, invoking the chat cUent 
through the apwcation program interface, so that the chat content is displayed in the chat 
region. 



35. The systenkof Claim 34 wherein the chat content is of a particular MIME 



type. 



36. The system of Cl£U5ji 34 wherein the chat cUent includes a file having a 
particular extension. 

37. The system of Claim 33 wlierein the application program interface is 
implemented as a plug-in architecture. 

38. The system of Claim 33 wherein\he application program interface is 
implemented as an ActiveX architecture. 

39. The system of Claim 28 wherein the coftouter is for: 
in response to chat content received by the coimuter, causing the display device 

to display the chat content in the chat region. 



40. The system of Claim 39 wherein the computer is ror: 
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in response to browser cx>ntent received by the computer, causing the display 
to display the browser content in the browser region. 



\4l . The system of Claim 40 wherein the browser content includes a markup 
languag6jdocuraent. 

42. Yhe system of Claim 40 wherein the browser content includes an HTML 
document. 

43. The system of Claim 40 wherein the cocfiputer network includes first and 
second servers, the command being from the first server, and the browser content being 
from the second server 

44. The system oi\piaim 43 wherein the first server is integral with the second 

server. 

45. The system of Claim 28 wherein the computer is for: 
establishing the chat regionembedded in the Web page; and 
estabUshing the Web page embedded in the browser region. 

46. The system of Claim 28 wh^ein the command includes a markup language 
command. 

47. The system of Claim 28 wherein th\command includes an HTML command. 

Qq/ 48. (Twice Amended) A corr^uter program product stored on a tangible medium 
f and conqjrising: 

a computer applicatioiystored on a tangible medium processable by a computer 
for causing the computer to> 
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in response to a command^^tablish a browser region including a browser frame 
controlled by a browser cUent^ a display device; 

establish a chatregion controlled by a chat client within the browser region 
^ contenqx)raneousiy with the browser region; and 

. displaty the browser region and chat region concurrently on the display device, the 

Ju^ chat region being a real time continuously open bi-directional communications chat 
region. 

^Ji^ (Amended) The con:q)uter program product of Claim, 48 wherein the 
computer application is processable by the computer for causing the computer to allow a 
user to concurrenfly perform a chat function, a browser function, or both- 

50. (Amended) The computer program product of Claim 48 wherein the 
conq)uter appUcation is processable by the computer for causing the computer to: 

in response to the comman^ establish the browser and chat regions on the display 
device, the comniand being from a usk or a computer network. 

5 1 . (Twice Amended) The computer program product of Claim 48 wherein the 
computer appUcation is processable by the computer for causing the computer to: 

with a chat chent resident on the comp\ter, process chat content using a chat 
server for display in the chat region; and 

with a browser resident on the conq)uter, pr(}»s;ess a document or other content 
using a browser server for concurrent display in the broSyser region. 

52. The computer program product of Claim 5 1 wherein the computer 
appUcation is processable by the coniputer for causing the computer to: 

link the chat cUent to the browser so that the chat client conhpls the content 
displayed in the browser region. 
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53 The computer program product of Claim 52 wherein the computer 
application is processable by the computer for causing the conputer to: 

link the chaf client to the browser through an appUcation program interface of the 
browser. 

54. The computer program product of Claim 53 wherein the computer 
application is processable by the con:5)uter for causing the computer to: 

in response to the chat content received by the computer, invoke the chat client 
through the appUcation program interface, so that the chat content is displayed in the chat 
region. 

55. The computer progfl^ product of Claim 54 wherein the conqjuter 
application is processable by the ^^mputer for causing the computer to: 

in response to the chat conttot received by the computer, invoke the chat client 
through the appUcation program interface, so that the chat content is displayed in the chat 
region, the chat content being of a partiWar MIME type. 

56. The conputer program producf\pf Claim 54 wherein the computer 
appUcation is processable by the computer foVy causing the computer to: 

in response to the chat content received W the computer, invoke the chat cUent 
through the appUcation program interface, so thatihe chat content is displayed in the chat 
region, the chat cUent including a file having a partioilar extension. 



57. The conqjuter program product of Claim 53 ^erein the computer 
appUcation is processable by the computer for causing the computer to: 

link the chat cUent to the browser through the appUcation program interface, the 
appUcation program interface being implemented as a plug-ia arcmtecture. 
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58. The computer program product of Claim 53 wherein the computer 
appUcation is pVocessable by the computer for causing the conq)uter to: 

link the cnat client to the browser through the application program interface, the 
application progratn interface being implemented as an ActiveX architecture. 

59. The conrouter program product of Claim 48 wherein the conq)uter 
application is processable by the conqjuter for causing the computer to: 

in response to chat content received by the computer, cause the display device to 
display the chat content in the chat region. 

60. The computer program product of Claim 59 wherein the computer 
application is processable by the con5)uter for causing the conq)uter to: 

in response to browser cbntent received by the computer, cause the display device 
to display the browser content in me browser region. 

6 1 . The conqjuter program oroduct of Claim 60 wherein the conq)uter 
application is processable by the coimuter for causing the computer to: 

in response to the browser content received by the computer, cause the display 
device to display the browser content in ffae browser region, the browser content 
including a markup language document. \ 

62. The conq)uter program product omZlaim 60 wherein the computer 
application is processable by the computer for cVusing the computer to: 

in response to the browser content received by the computer, cause the display 
device to display the browser content in the browserregion, the browser content 
including an HTML docimient. \ 
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63. The computer program product of Claim 48 wherein the coiiq)uter 
application is processable by the con5)uter for causing the computer to 

establish the chat region embedded id a Web page; and 
estabUsh the Web page embedded in the browser region. 

64. The computer program product of Claim 48 wherein the computer 
application is processable by the coiiq)uter for causing the computer to: 

in response to tnb command, estabUsh the browser and chat regions on the display 
device, the command incmding a markup language command. 

65. The computer program product of Claim 48 wherein the conq^uter 
application is processable by me computer for causing the conq)uter to: 

in response to the comml^d, estabUsh the browser and chat regions on the display 
device, the command including anN^TML command. 




e method of claim 1 whereiu the browser frame displays a Web 



67. (New) The system of claim 28 wherein the browser frame displays a Web 



page. 



68. (New) The computer program product of claim 48 wherein the browser 
frame displays a Web page. 
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